
 

COVID-19 Frequently Asked 
Questions (FAQ) 

As of 23 February 2021 

As the situation is changeable, we have created frequently asked questions (FAQ) to address 
common concerns. We will update this page as new information becomes available. 

How can families contact GRPSA if they are concerned about COVID-19? 

• You can email admin@grpsa.com.au to reach a Team member. 
• GRPSA’s Facebook page will notify families of any closures.   
• GRPSA will send all families of enrolled children an email with any important 

information.  
• You can contact the main office on 5826-2780. This line is available from 9am to 5pm.  

 When do I have to self-isolate? 

In line with Federal and State government advice, the following quarantine requirements are 
in place at all our centres for children, families, and staff. You must self-isolate for 14 days if: 

• You are diagnosed with COVID-19. 

• You have been in close contact with a person with a confirmed case of COVID-19. In the 
event of multiple positive contacts in the household, the 14 days starts from when the last 
person diagnosed gets clearance from the Department of Health and Human Services 
(DHHS). 

• You have returned from any overseas country. 

• You have returned from a state or territory where self-isolation border measures are in 
place. 

• You have participated in COVID-19 testing (whether you have symptoms or not) until the 
results prove negative. 

How are you encouraging social distancing for parents, children, and staff? 

There is no restriction on the number or type of visitors to ECEC premises, including tours, as 
long as a density limit of one person per 1.5 metres is applied to staff common areas and areas 
accessed by the public, such as the foyer. 
  
To support contact tracing, GRPSA centres need to keep a record of the name, phone number, 
date and time of visitors who attend their centre for more than 15 minutes. Electronic record 
keeping is strongly encouraged. The Victorian Government has developed a QR Code 
Service which is free and easy to use and can assist with record keeping requirements. 

mailto:admin@grpsa.com.au
https://www.coronavirus.vic.gov.au/what-do-if-you-have-coronavirus-covid-19
https://list.comms.educationupdates.vic.gov.au/track/click?u=770f4d1425f14b0d9936ca688e358872&id=66988b6a&e=40074c0960e934e8
https://list.comms.educationupdates.vic.gov.au/track/click?u=770f4d1425f14b0d9936ca688e358872&id=d1854a6e&e=40074c0960e934e8
https://list.comms.educationupdates.vic.gov.au/track/click?u=770f4d1425f14b0d9936ca688e358872&id=d1854a6e&e=40074c0960e934e8


To support and enable social distancing, we are encouraging the use of technology to 
communicate with families. We encourage parents or guardians to pick-up and drop-off 
children as quickly as possible and to limit their opportunities to talk with others.  

How are you encouraging social distancing and hygiene within the learning 
environments? 

To support and facilitate social distancing in our centres, we are: 

• Encouraging parents/guardians and children to use alcohol-based hand sanitiser 
provided when arriving at the centre. 

• Staff and children to wash their hands at regular intervals throughout the day and 
following certain activities, in addition to providing discussions, demonstrations and 
modelling of these behaviours. 

• Gloves to be worn by staff in undertaking designated activities such as cleaning any 
bodily fluids or children's faces, assisting a child going to the toilet or using spray bottles 
with chemicals. 

• Setting up activities that encourage children to participate with their peers in the safest 
way, for example, experiences set at each end of a table. 

• Encouraging the use of a full indoor/outdoor space for the whole session (ratio-
dependent).  

What additional measures have you implemented to ensure the health and safety of 
educators and children? 

We have implemented further health and safety measures across our centres. These include: 

• More regular cleaning of surfaces and resources, as well as routine cleaning of toys and 
resources. 

• Limited gathering of parents on kindergarten premises inside or outside. 

We have a detailed and robust Health and Safety Guidelines in place during the COVID-19 
pandemic, which are frequently updated in line with Government advice. 

 

Are you taking each child’s temperature on arrival at the centre? 

No, effective 17/11/20 routine temperature checks for children are no longer required. 

Why are some staff wearing face masks all the time and others occasionally? 

It is not mandatory for teachers and educators to wear a face mask while working with 
children. However, any staff who wishes to wear a face mask whilst working, can. 



Face masks are required for the purposes of temperature checking and if a child or colleague 
is unwell. In general, masks are recommended for use by staff and visitors when physical 
distancing cannot be maintained. 

Further information on masks can be obtained here. 

Do I have to wear a face mask/covering to enter the centre? 

From 11.59pm on Wednesday 17 February, consistent with advice for the broader community, 
staff must wear a face mask when not educating or caring for children, unless a lawful 
exemption applies:  

• in all indoor spaces 
• in all outdoor spaces when a 1.5 metre physical distance from others cannot be 

maintained. 

Visitors aged 12 or older and parents must also observe this direction. 

How else can I keep the community safe? 

• Frequently wash your hands using soap and water and/or alcohol-based hand sanitiser. 

• When you cough and sneeze, cover your nose and mouth with your elbow or tissue, 
throw away your tissue immediately and wash your hands. 

• Keep your child at home if they have any cold and flu symptoms (even mild), including, 
fever, chills, sweats, runny nose, sore throat, cough, shortness of breath or loss of sense of 
smell or taste. (If your child displays any of these symptoms while in attendance, we 
will contact you to pick up your child immediately). 

• Use of fever-reducing medication (for example, paracetamol or Ibuprofen) to your child 
before attending is not acceptable. You will be asked to pick up your child when they are 
unwell. 

• If you are unwell, do not enter the centre until your symptoms have resolved. 

• If your child is being tested for COVID-19 with or without symptoms (asymptomatic), your 
child must stay at home until you receive a negative test result.  

• If you are awaiting COVID-19 test results, please do not enter the centre until you receive 
a negative test result. 

• If your child is being tested for COVID-19, please notify your centre via phone or email. 

• Use hand sanitiser as you enter and leave the centre. 

• Pick-up and drop-off your child as quickly as possible. 

• Limit your discussions with others.  

https://www.dhhs.vic.gov.au/face-masks-vic-covid-19


• Use technology to communicate with your educator via phone calls and e-mail to discuss 
your child’s needs. 

What is GRPSA’s policy and procedure for COVID-19 symptoms and the return to the 
centre? 

We encourage you to keep your child at home until they have fully recovered and are 
symptom-free. Should there be any concern about continuing symptoms on return, we may 
request a medical certificate. 

How are you protecting my child at the centre? 

In our everyday practise, we have strict protocols around cleaning to protect children and 
staff's health, safety and wellbeing. During this outbreak, we have increased the frequency of 
our centre cleaning that goes beyond our regulations. If there is a confirmed COVID-19 
diagnosis, the centre will also undergo further professional cleaning with high-grade 
disinfectant products.  

How can I protect my child and family from COVID-19? 

The best way to protect yourself from COVID-19 is to practice good hygiene and social 
distancing. 

This includes: 

• Wash hands often with soap and running water for at least 20 seconds. Dry with a paper 
towel or hand dryer. 

• Avoid touching your eyes, nose or mouth. 

• Cover your nose and mouth with a tissue when you cough or sneeze. If you do not have a 
tissue, cough or sneeze into your upper sleeve or elbow. 

• Throw tissues away immediately and wash your hands. 

• Ensure your hand sanitiser is alcohol-based (with over 60 per cent alcohol). Please note 
that hand sanitiser can be poisonous if ingested, so ensure it is kept out of reach of young 
children. 

• Exercise social distancing (stay more than 1.5 metres from people). 

My child has complex medical needs. Can they attend? 

Please speak to your medical practitioner about on-site education and care during COVID-19. 
We will assist you as best as possible during this time. 

Will I be notified if there is a diagnosed case at my centre? 

Yes, we will immediately inform all families and staff. 



What happens if the centre is forced to close? 

If a closure is necessary, the following will happen: 

• We will take the direction of the DHHS. 

• If required to close, we will notify you of the closure via email and SMS, including 
possible closure timeframes.  

• If available at that time, we will notify you of the risk and if self-isolation is required. 

During a centre's closure, we will update you through our communication channels, including 
when the centre will re-open; and other health and wellbeing measures available to you and 
your family. 

My child is not feeling well, but does not have a temperature, what should I do? 

The DHHS states that adults and children, even with the mildest of symptoms, should seek 
medical advice and get tested. More information is available here. If your child is displaying 
any signs of an illness – this includes cold, flu or is unwell with a temperature, you should not 
bring them to the centre. The Government has released a symptom tool to help provide 
clarity between cold, flu and COVID-19 symptoms. 

What happens if my child is unwell at the centre? 

If your child displays cold or flu symptoms, or is unwell with a temperature while at the 
centre, we will contact you to pick up your child immediately. Staff attending to a child who 
has any illness symptoms must wear a face mask. 

My child has been tested for COVID-19 but does not have any symptoms. Can they attend? 

In line with advice from the DHHS, anyone who has been tested for COVID-19 must self-isolate 
until results can prove negative. Therefore, they cannot attend the centre. This includes 
children, parents (or member of the immediate household) and staff who have been tested, 
even without symptoms. 

What if I think I have COVID-19? 

The most common symptoms of COVID-19 are fever, cough, shortness of breath, muscle pain 
and fatigue. The DHHS has created a self-assessment tool to help people at risk or who are 
concerned. 

Are you still having incursions and excursions?  

Yes. Centres can resume excursions and they should be conducted in line with any specific 
capacity limits on venues that are being used. 

Will open days and family days still go ahead? 

https://www.coronavirus.vic.gov.au/symptoms-and-risks
https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-identifying-the-symptoms.pdf
https://www.dhhs.vic.gov.au/sites/default/files/documents/202003/2001628_COVID-19%20Self%20assessment%20for%20risk.pdf


Centre tours, orientation, and transition activities may occur with no restriction on the 
number or type of visitors to GRPSA premises as long as the density limit of one person per 1.5 
metres is applied. 

 

My family is planning to travel interstate or overseas this year. Do I need to update the 
centre? 

We ask that if you have travel booked for this year that you regularly check Smart 
Traveller for travel restrictions. Any travel overseas to any country will require 14 days of 
self-isolation upon return. 

If you are planning to travel overseas this year, we ask that you let your Centre Director or 
Nominated Supervisor know your destination and dates. You can also email this information 
to admin@grpsa.com.au 

How do I stay updated with COVID-19? 

We will continue to keep you updated with advice that follows the national public health 
guidelines to ensure the health and safety of children and staff in our centres. 

Other sources for updates and support are:  

• The Australian Government's Coronavirus Australia app. iOS download here. Android 
download here. 

• Daily updates from the COVIDsafe app.  

• Daily updates from the DHHS website. 

• Fact sheets from the DET website. 

• Video resources with information and tips from the DHHS website. 

• The National Coronavirus Health Information Line (call 1800 020 080), which operates 24 
hours a day, seven days a week. 

• Translating or interpreting services (call 131 450). 

https://www.smartraveller.gov.au/
https://www.smartraveller.gov.au/
https://apps.apple.com/au/app/coronavirus-australia/id1503846231
https://play.google.com/store/apps/details?id=au.gov.health.covid19
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app#get-the-app
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert?utm_source=health.gov.au&amp;utm_medium=redirect&amp;utm_campaign=digital_transformation&amp;utm_content=health-topics/novel-coronavirus-2019-ncov
https://www.dese.gov.au/covid-19
https://www.health.gov.au/news/launch-of-the-coronavirus-covid-19-campaign

